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VENDORS WITHIN THE PLAN

Blue Cross
Blue Shield
Mississippi
(Claims
Processor)

Active Health

(Condition
Management)

Catalyst

(Pharmacy
Benefit)

AHS State
Network

(Provider
Network)

WebMD
(Motivating
Mississippi —
Keys to
Living
Healthy)
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PARTICIPATING ORGANIZATIONS

SSEHP (168,000+)

Elected
Officials &
Agencies

K-12 Public
Schools

College &
Universities

Library
Systems
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GOALS & OBJECTIVES

» Boost participation with the WebMD
Health Quotient

» Drive participants to annual physical
exams

= Encourage participation on online tools
and resources on the Motivating
Mississippi — Keys to Living Health
website

» Reduce risk, impact health care cost
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MOTIVATING MISSISSIPPI - WE ARE HEADED IN THE
RIGHT DIRECTION

Registered on Website
M Eligible* ®Registered

167,128

106,186 .. ;
HQ Participation
W Eligible for HQ ™ Completed HQ
167,128 167,401 169,069

2011** 2010 2009

*Program inception through February 16, 2011
**January 1 — February 16, 2011
ooooooooo WebMD
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MOTIVATING MISSISSIPPI HEALTH RISKS

« Poor nutrition choices and body weight are the two greatest risks for your
population
» Lack of physical activity, blood pressure and stress are next most prevalent

Propoion of Users Who Completed HQ with the following Risks

Presence of Risk Factors

by Year
100% | 2009
2010
90%
B0%
70%
60%
45.2% 47 8%
0% 45.1% 44.5%
40%
30%
23.5%
22 1%
20% 1.6% 21.0%
10% 6.8% % 4%
3.1% 3.0% 45% 50% ! \ J% 4.4% 3.6% 3.0%
T e | .
Alcohol Use Blood Sugar Cholesterol Current Drug Emotional High Blood Physical Safety

Cigarette
Smoker

| l ' * NOTE: Data from WebMD Standard Reporting Insights as of 12/1/2010
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HEALTH RISKS - WOMEN

Proportion of Users Who Completed HQ with the following Risks

Presence of Risk Factors
by Year

100% W 2010
90%
80%
T0%
60%
50%
40%
30%
20%

10%

0%

Alcohol Use Blood Sugar Cholesterol — Cumment Diet Drug Emotional High Blood  Physical Safety Stress Weight
Cigarette Health Pressure Activity
Smoker
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HEALTH RISKS - MEN

Proportion of Users Who Completed HQ with the following Risks

Presence of Risk Factors
by Year

100% W 2010

90%

80.6%

80%

T0%

60%

40%

30%

20%

10%

%
Alcohol Use Blood Sugar Cholesterol Current Diet Drug Emotfional High Blood  Physical Safety Stress Weight
Cigaretie Health Pressure Activity
Smoker
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DIFFERENCE IN MEN AND WOMEN

Male Female

" 80% Weight " 67% Weight

" 69% Diet " 69% Diet

" 55% High Blood Pressure ™ 50% Stress

" 39% Stress " 46% Physical Activity

" 38% Physical Activity " 42% High Blood Pressure
" 14% Emotional Health " 22% Emotional Health

'l l H\I
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READINESS TO CHANGE - WEIGHT

Readiness To Change Report
Manage my weight better

450 W 2010
40% 39.1%

35%
30%

25%

20.1%

20%%
15%
10%
6.5%
b -
0%

17.4%

I have no plans to. I plan to within the next 6 1 plan to within the next T have been less than 6 T have besn more than 6 I have no need to.
months. month. months. months.

12.5%

4.4%
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COMMUNICATION SAMPLES

Eating colorful fruits and vegetables
is a great way to ensure a healthy
diet. Participate in the Nutrition
Lifestyle Improvement Program
to make eating right easier!

BETTERHEALTRS, o WL

IFC&BETTER. 2
HEALTH. = ~

b Eating colorful fruits and vegetables is a great way to ensure a T 3
healthy diet. And, better yet, eating fruits and vegetables can help : F 0
you ward off risks of serious diseases such as cancer, Type 2 diabetes ¥ . E

and heart disease.

Here are some simple ways to add color to your dist:
= Washed, readly-to-sat bagged salads
« Sliced up bell peppers (yellow, orange, rad)
= Baby carmots
« Blusberries
= Sweet potatoes (use the microwave forguick cooking)

The 1 Lifestyle Imp Program can help you learn how to eat
healthier in a way that's right for you,

Go to wu

i, D

ll'L‘ romerzo e WEDMD
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AND SOME HAVE ALREADY
ACHIEVED SUCCESS

" One of the participants lost 23 pounds since
February of 2010

Increased water, fruit and vegetable
consumption

Decreased fast food consumption, routinely
takes lunch to work

Confident that she can continue to achieve
her goals

She made the choice, developed a plan, took action and

improved her health

lll > WebMD
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AND SOME HAVE ALREADY ACHIEVED SUCCESS

" Another colleague decided to quit smoking — was
at about 10 cigarettes per day

Upon cravings, drank water and went for
walks

Slowly cut back to 5 cigarettes a day and hit a
plateau

Increased activity level for something else to
concentrate on with new goal of 3 cigarettes
per day

Began stress management techniques and
six months after she began, she is smoke
free

She also made the choice to improve

her health, and was successful

- h".
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AND SOME HAVE ALREADY ACHIEVED SUCCESS
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" A third participant lost 50 pounds by

increasing his level of activity and o Galr e e
making healthier eating choices choice too!

Wanted to have more energy but
challenged finding time balancing family
and work

Began using rowing machine 1 day per
week and doing yard work on weekends

Increased walking pace and number of
steps per day

Packs a lunch and limits fast food

Increased activity from one day a week
to four — five days per week for 60

|||Rm|nutes each time
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TOGETHER WE CAN CHANGE THE HEADLINES
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MISSISSIPPI RANKED ONE OF THE :

HEALTHIEST STATES IN THE NATION! i
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